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Students1 Needs Not Met By Campus Closures
By Jessica De Milo

I became aware that my schedule might conflict with that of the Swysgood 
Technology Center and the Lucy Carson Library during the third week of block 
one. I needed a place to tutor a seventh grade boy on Friday afternoons. The 
college library seemed like the obvious choice. I had planned to tutor until 
5:30pm. However, during my first meeting with my new pupil, I was very 
discouraged when the staff of the library announced over their paging system that 
the library would be closing in five minutes - at 5:00pm?

I simply could not believe that an academic library on a college campus would 
close so early in the evening. Where was everyone supposed to study? People 
taking afternoon blocks would only have two hours after their classes to complete 
their homework. People working after any class, even for just a few hours, might 
not be able to get to the library or tech-center at all.

The tech-center and library’s current hours during normal weeks are from 
7:00am to 11:00pm Monday through Thursday, from 7:00am to 5:00pm on 
Friday, from 11:00am to 5:00pm on Saturday, and from 3:00pm to 10:00pm on 
Sunday. Over block breaks they are open from 8:00am to 5:00pm Wednesday 
through Friday and closed on the weekends.

Student Mandy Brown told me: “it is often very difficult to balance my work 
schedule, my duties as an alternate RA, and my time commitments as a club 
officer at Chi Alpha with the times that the STC and library are open on the 
weekends.”

Mike Schulz, the library director and my first interview, was very accommo
dating even though he knew when I set up the interview that I was going to be 
asking questions about what I perceived to be a problem with things he was in 
charge of. He had collected all kinds of printed materials with hard facts about 
the Library’s operation. He also invited Otis Anderson, the Director of the 
Swysgood Technology Center, to be there for our interview so that I could 
interview them both at the same time.

The two of them said some interesting things about how many students might 
solve this problem. “We have worked hard to develop refereed and professional 
material that is available 24/ 7 on the internet so students don’t have to necessarily 
be in the library to do research. They can certainly do it from any place that they 
would like.” That is, if you have your own computer, of course.

In the beginning of the semester Schulz surveyed the freshman who attended 
orientation. He asked, “how many of you have your own computers?” [of those

surveyed] 75% had their own computers, and probably half of those had wireless 
access. “The problem that we have on campus” Schulz says, “is that we are 
wireless but only to our own machines.”

Anderson said, “I think we have to develop a new culture around here to get 
students away from dependence upon the labs.” He also feels that many students 
are not making good use of their own technology for academic purposes. He 
feels that many students seem completely dependent upon their cell phones and 
laptop computers for recreational or social purposes, but don’t seem to make the 
effort to use those items for school.

I also learned in our interview that Schulz creates the schedules for both the 
library and the tech-center. Schulz told me that his method for creating sched
ules is to use what he calls ‘statistics.’ “The student worker is charged with going 
through the library during their shift, all three floors, and counting people. The 
tech center simply counts the people in computer labs, because obviously who 
cares who’s sitting in the lobby.” Interestingly, however, the lobby area of the 
tech-center is also a wireless lab. Based on the numbers his work-study students 
log, Schulz tries to determine when the library and tech-center will be most used. 
Schulz admits, “It’s kind of unscientific.”

The other factor that Schulz must consider when creating the schedule is his 
staff which consists of three professional and eight work-study in the library as 
well as four professional and seven work-study in the tech-center. “It’s really a 
strain situation for us,” says Schulz. He has little to no staff willing to work late 
hours on normal weekends or at all during block break weekends. “We depend 
on our student workers fantastically.”

“We would be happy to be open if we had some workers,” says Schulz. “We 
asked the students through e-mail if they would volunteer to work that time. 
They always have to work some nights and a weekend throughout the semester.” 

Lindsey Sinclair is a transfer-student who worked at the tech-center/library at 
University of Puget Sound in Tacoma Washington, suggested, “they should talk 
to their employees and see if they are willing to stay later. They might even have 
a meeting, you know and advertise it, and say ‘if you want to support the tech 
center being open late and would be willing to work those late hours on occa
sion.’ Then they could get people together and see what the support is like.” 

Sinclair also pointed out that while there is internet access in the dorms that it 
is less then useful for doing homework. “The dorm’s internet is not working at all 
because people play Xbox games between the rooms. The internet is so slow 
that it doesn’t even work. I haven’t even hooked my computer up yet because 
friend has internet in her room, and it never works.”

As a student I think they could also require their work-study students to work 
at least one block break each semester. If late hours are particularly difficult to 
staff on a particular day, perhaps Schulz could require his student staff to work 
that day once per month.

I personally can only afford school as it is, without the extra expense of my 
own computer. For those students who do have their own wireless computers 
however, wireless access needs to be made available to students in a building that 
are open all of the time. For those with PCs, the network in the dorm may need 
some work.

All of the professional staff made a point of telling me one very important 
thing. Student input is the only method the library/computer labs are able to 
evaluate the necessary hours of business. Those of you who feel that there is 
some way that the tech center and library need to be open different hours should 
make it a point to talk to the appropriate staff. Mike Schulz’s office is located on 
the main floor of the library, and he is always happy to talk with students.


