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Computers help speed merchandise to stores
By KATHY TULLEY

Electron ic ordering d c- 
vices, in use at three (%  
Timber stores are * helping, 
speed merchandise to local 
stores, and at the oante time 
providing a greater degree of 
efficiency for owners.

The units—all different, but 
all based on space-age tech
nology—are used by the Coast 
to Coast Store, Big T  Super 
IGA, and Ben Franklin Store.

Owners have taken a liking 
to their machines, and despite 
occasional problems, all agree 
with Dennis Eubank o f Big T: 
They don’ t want to return to 
their fo rm er o r d e r i n g  
methods.

A t the Coast to Coast Store, 
owner Phil Moulden says his 
$1,750 Norand NT-5 commun
ications terminal, purchased 
in mid-March, has cut order
ing time by two thirds.

" It  keeps us up to date,
helps us meet competition, 
and provides better service to 
the public."

Merchandise is assigned a
seven-digit location number. 
To  order, the number is 
pnehed on a special portable 
keyboard (in turn it is 
recorded on a cassette tape).

The unit is carried throughout
the store and the ordering is 
completed directly on the 
floor.

Once items are recorded a 
telephone call is put through 
to a Minneapolis warehouse 
where a computer receives 
the data automatically by 
phone.
Orders sent Thursday even

ing to meet the Friday 5:30 
a.m. weekly deadline, come in 
by truck Tuesday afternoon— 
unless bad weather makes 
travel impossible.

Before the Norand NT-5, 
salespersons made written 
lists of items as they sold out 
o f them. Often needed items 
would be overlooked or 
forgotten Moulden says.

To meet the warehouse 
deadlines, orders were sent 
Monday night for delivery 
eight days later.

The new computerized sys
tem saves two to three days. 
And by placing orders later in 
the week, a more complete, 
last-m inute order can be 
made.

Moulden guesses that dur
ing Christmas and other peak 
periods, the time ordering by 
computer saves will free he 
and his wife to help customers
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WAVING THE “weed" at the Mg T Super IGA 
Stare, Deaais Heatbara automatically orders laed 
Meats. Hie waad has a sea slag device which reads 
cades marked ea Selves at the stare. The cades, now 
appearing aa mast lead packages, event sally will be 
used far automatically totaling receipts fsr customers.

(Pioneer Photo]

100 attend GS 
family potluck

Nearly 100 persons at
tended the annual Girl Scout 
Family Night Potluck April 23 
at the Congregational Church.

The program was high
lighted by "fly-up" ceremonies 
for seven Brownie scouts who 
will become Junior scouts 
next year.

Flying-up were Christy 
D rivdahl, K im  Fredricks, 
Kathy Graham, Jessi Ram- 
berg, Jaylene Purcell, Robin 
Savage, and Brenda Refsland.

The girls received their 
Brownie wings and Girl Scout 
pins.

Juniors received t h e i r  
awards and sang songs. 
During the program, Tammy 
Todd outlined activities o f the 
Cadette Scouts, and she and 
Libby Alexander gave out 
Cadette awards.

Kim  Sell described activi
ties of the Senior Scouts and 
Heidi Sell described a scout 
trip to Expo 74 last summer.

M u t i l a t i o n  o f  d o g  i n v e s t i g a t e d

Law enforcement officials 
are investigating the mutila
tion of a male dog, reported 
April 22.

The male poodle was 
“ crudly" castrated between 
3:30 and 10:25 a.m. that day,
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making it unnecessary to hire 
an ex tra  part-tim e sales 
person.

Mistakes in punching the 
location number can occur, 
but Moulden says there is a 
built-in safety device. Identi
fication numbers are seven 
digits, the last of which is a 
check and balance for the first 
six. I f  numbers have been 
reversed or an error made so 
that the seventh digit doesn’t 
check out the Norand “ beeps."

“ It’s quite a loud ’ beep’ 
which scares you half to 
death," says Moulden.

Although nearly foolproof, 
the unit had a problem with 
one o rd er from a lage 
Wyoming store. The store had 
been carpeted and the static 
electricity created by walking 
down aisles caused the order
ing device to “ stutter.”

With the Norand NT-5 the 
M inneapolis warehouse is 
brought closer— four working 
days away.

BIG T  SUPER IG A con
verted to a Norand electronic 
ordering system six months 
ago. Dennis Eubank, co- 
owner, says employes now 
can complete ordering in 
one-third the time.

Unlike the system used at 
Coast to Coast, the Big T s  
device is equipped with an 
electronic "wand” which reads 
special product codes as it is 
brushed over shelves. Infor
mation is recorded on a 
cassette tape.

Eubank says the o id  
method, listing by hand in an 
order guide (a book one-half 
inch thick) required a full 
day's work. Now ordering can 
be completed in about two and

a half hours.
Once an order is recorded, 

Eubank sets the “ Automatic 
Send Mode", and when the 
IGA warehouse in Billings 
calls Big T, the computer 
hookup is completed and the 
information is fed automat
ically into the computer.

For the grocery store the 
biggest advantage is being 
able to phone in an order at a 
later date than before, Eu
bank says. Orders can be take 
Saturday even ing to be 
phoned in automatically Sun
day morning for delivery on 
Monday. Before, orders had to 
be sent in by Tuesday.

“ It’s really helpful to cut 
down on the lead time," says 
Eubank.

Fewer mistakes occur with 
the new system. Although 
Eubank remembers canceling 
an order for W e i g h t  
W atcher’ s lemon-lime soft 
drink, the store received 15 
cases.

“ Weight Watcher’s lemon- 
lime isn't a real fast seller.”

BEN Franklin Store has a 
different system—the MSI 
Source 2001 Portable Data 
Terminal—it’s been in use for 
the last year and a half.

Ralp! 
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increased the store’s ordering 
efficiency. "W e  don’ t acknow- 
lcgc one error a month,” says 
Mrs. Prather noting errors 
are seldom made by the 
computer or warehouse.

Although it still requires 
one week to receive an order, 
preparations now only take 
two hours. It used to take 
eight.

The Ben Franklin system

Ferne and Ralph Prather, 
owners, say it has greatly

differs somewhat from the 
units used by the other stores. 
Rather than a calculator type 
keyboard with lighted num
bers. the MSI uses a paper 
tape on which the numbers 
are printed for permanent 
visual reference.

A cassette tape is used for 
transmitting the order by 
phone to the Chicago compu
ter. By calling the Minneapo
lis warehouse office the store 
is connected lo  the Chicago 
computer. The local MSI 
system is plugged into the 
telephone, and the phone 
receiver is cradled into a 
special transm ittor which 
sends the order “ in less than a 
minute”  Prather says.

The Ben Franklin system 
requires two people: one
reads numbers and one 
punches data into the ma
chine. Mrs. Prather says the 
extra person helps to cut 
down on errors and increase 
efficiency.

Errors can and do occur, 
however, and Prather re
members one. Sending one 
order, the wrong button was 
pushed. The whole order was 
erased.

" I t  only happened once— 
after that, you don't do it 
again," he said.

According to Mrs. Prather, 
of the 3,000 Ben Franklin 
stores across the country 500 
have the electronic ordering 
system, and many more plan 
to convert.

Despite occasional prob
lems experienced by all three 
stores, all the owners enjoy 
greater efficiency and would 
agree with Dennis Eubank 
who says he’d never go back 
to the old system.
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RALPH PRATHER, awaer af the Mg Timber Bea 

Fraaldte Stare, transmits aa arder ta Ms warehouse in 
MteaeapeNa. The device ueee a normal ItUph ia i, The 
BMuthpiece is set lata a special device, aad 
infermatfon is seat in a few minutes. (Pteaeer Photo]

Daryl Todd showed movies of 
camping and day camp last 
year.

Before the program Rita 
Esp, neighborhood chaperone, 
introduced adult personnel. 
They included: Brownie lead
ers, Sandra Dennis, Cheryl 
Hulin, and Judy Knudsen; 
Junior leaders, Carol McKay 
and Donna Backen; Cadette 
leader Caroline Littell, and 
Senior leader Kim Sell.

Also recognized was area 
coordinator Kathryn Lowry, 
neighborhood personnel Bar
bara Sell and Daryl Todd, and 
day camp workers: Director, 
Daryl Todd, business man
ager, Joyce Graham, regis
trar, Jane Rue, Nurse, Donna 
Ediger, and workers, Anna 
Pudwill, Eleanor Hauck, Carol 
Shriver, and Kathryn Lowry.

Special thanks were given 
to Joyce Graham and Pat 
Garbee for organizing the 
potluck.

officials report. The animal 
was taken to a veterinarian 
for treatment.

The dog's owners live 
within two blocks of the Big 
Timber Grade School.

The Yardley 
Insurance Agency, Inc.

(YOUR INOEPENOENT INSURANCE AGENCY)

Announces the Opening 
of a

Big Timber Office 
May 1f 1975

For many decades The Yardley Insurance Agency 
has been serving Park & Sweet Grass 

Counties. Our Big Timber office will enable 
us to provide an even greater service!

Stop In And See Us—
m

Suite 1— McBride Professional Building 
or call 932-2301

Office Hours: 9 :3 0  a.m. to 4  p.m.—Mondays & Wednesdays 
(or call Livingston office, 222-2373)
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PHIL MOULDEN, «m ur uf the Hg Timber Coast 
te Cuaat Stere, demaaatrateii the keyboard 
transmitting imM •( his electronic ordering device, 
in format ion entered in the unit ¡a ant »malic ally 
traamkted to Minneapolis where orders are lied .

An aatra apodal buy!
T 1 lawahfoo PwR Ten* t««m upwtth yeur fm ontaUark» HXftk

'  d o u M »  k w i  ltd * last so *  («ont A ssorted te f*d
te l c e io r*  S b e n t iM w t  S m f O M

Sale- 7.88
Quality at it*« boati

0 taKa liM  Paart. F«nt Eotxan IS o f Encro* CJCtywte* pu» 
tan pant Sntcfwd er»#.* freni Tha Ieoh h  «tpt» Mw fri *  
tarriLc Assorted totuS csdort Srg bon** buy*

Sale- 9.88

S p r in g

S a v i n g s

0 7ept c# ICOn potyftf* Lmt ar« a la*
mit« errfti thè* tatuai fuotS teoh* and «acy 
f<t Vgu» t h e n  e t t ftc r l d w « e in e  nach, am i 
daowtrn «-nach tanh tom Wfwt« and nary er 
mtot» a*d brq̂ it y w

Sale- 6.88 to 8.88
s

E

Sfcer« m  ceo* and c e m fo rts D *  pefy 
mat RMI f t  » d l  »* {h  um cf yewt 
favorite toc* Vaut cNmc» of «■er» 
«txte «pry freon

Sale- 7.88
et IQQ\ iKst

can t tu beat to» wo«« jndtomtort 
M l  lut ton n*a n m tuh 'am

Sale- 9.88

CaantAttnt S p ets »«« ’  m ah  ui |Wy rutlim tmuwfce« 
S u n  / 14 Ownaw t u «  a> d a l «  » M l  (ta><t t*H »n  A e t  
A  n t  te il luji m rtr nrw tu A  ■» tm>ts| fachrtt ftoanda* 

o ih lt a t l  (tut

Pants or Hooded Topa

Sale-

Shorta or Knit Topa

Sale-

or *rm  i op*

3 . 8 8

Givo your a u m m r wordroho a U ft
PH ***** Imw* $wl 80 wth pm w «s*
l—f foiitixvliKwrwl fforhfpatlMihmfWMftiMl 

food) top freu u R n  | « t r h  Â n g r l t d w t d t p o n  Amort 
rte m m  S M I  X I

2 4 . 8 8

Robbins-Gust, Inc,
Bif Timber—for Brands You Trust


