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»Customer Is Always Right— 
In Future ‘Push-Button’ Era

ByALJEDLICK A
WNU Staff Writer

The customer is always right!
Stubborn clerks who frequently have questioned the boss’ 

insistence on the truth of that age-old assertion soon will be 
deprived of that opportunity. In fact, in the “push-button” 
era which lies ahead there will be no one to dispute the cus
tomer’s authority to make final decision.

A preview of the multiple self-service gadgets which are 
destined to become commonplace in the “push-button” era
was afforded by representatives of <t>— 
the vending machine industry when 
the National Automatic Merchandis
ing association met recently in Chi
cago.

Self-Service Supreme.
By dropping a coin into a device, 

the customer will be able to fill his 
tank with gas, obtain change for a 
dime, quarter or dollar, sizzle his 
own hot dogs and hamburgers, pop 
his own corn, obtain a railroad tick
et, take out an insurance policy, 
buy packaged groceries, have his 
shoes shined, and, heaven knows, 
what next!

While the U. S. was far be
hind Europe in coin vending ma
chinery before the war, this 
country promises to forge far 
ahead in use of such devices in 
the future, especially since the 
bigger consumer outlets are 
considering their advantages as 
economical and efficient mer
chandisers.
As manufacturers have perfected 

the machines, operators have found 
them to be quick, low-cost and silent 
salesmen. Indeed, there is nobody to 
argue with the customer about be
ing right!

No More Expenses.
Motorists should be especially in

terested in the new automatic gas 
pump, scheduled for trial installa
tion around the first of the year.
This device was designed for sta
tions that close in the evening and 
do not afford 24-hour service to cus

tomers. Any farmer coming into 
town late; any tourist stretching the 
last gallon of gas at night, or any 
beau confronted with an emptying 
tank after a long spin through the 
countryside, should find the auto
matic pump a welcome oasis. Drop 
in the money, pick up the hose and, 
presto! the fuel gurgles in.

With vending machines coming 
Into more general use for a wide 
variety of items, the automatic 
changer provides a convenient 
means of furnishing customers with 
needed coins. At present, two such 
machines will make change for a 
dime and quarter in nickels and 
for a dollar in any combination.

The automatic hot dog and 
hamburger vendor already has 
proven its worth and promises 
to obtain wider acceptance. 
After the insertion of the coin, 
the weenie or hamburger is 
roasted before one’s very eyes 
through the application of elec
tronics. In all, the operation 
takes 15 seconds.
The automatic corn popping ma

chine is a more recent invention 
that works with equal facility. With 
the device now in use in the East, 
manufacturers hope to extend oper
ations to the Midwest, said to be 
the greatest consumer of the item. 
Not only is the corn popped in this 
device, but also the customer can

regulate the amount of butter he de
sires.

Boon to Commuters.
In use in Sweden for almost 80 

years, the automatic railroad ticket 
machine now employed by the 
Pennsylvania railroad in New York 
has proved a boon to travelers 
accustomed to fidget in long lines 
before ticket windows as precious 
time commenced to tick out. A panel 
above the machine provides instruc
tions for use. Then, the commuter 
inserts his money and receives a 
fully stamped ducat for his destina
tion.

The use of an automatic vending 
machine to purvey insurance rep

resents the last word in furnishing 
prospective buyers with a conven
ient means for taking out a policy. 
To be sure, the investor ordinarily 
has to be sold before making use 
of the machine, but its presence in 
some convergent locality spares 
him the effort of getting in touch 
with a salesman to close the deal.

When procuring' a policy through 
the vending machine, the purchaser 
inserts enough money to pay his 
first premium, receiving a receipt 
and a contract. All he has to do 
then, is to fill out the contract and 
send it into the company.

No Snippy Clerks.
Use of automatic frozen food ma

chines has withstood tests in big 
chain outlets and with the trend 
toward self-service marts there are 
prospects for increasing installation 
of these vendors. Indeed, Nathan 
Cummings, president of the Consol
idated Grocers Inc., who is con
sidered one of the sharpest food 
merchandisers in the industry, de
clared it is possible to foresee com
pletely automatic grocery super
markets.

Men who don’t look at their own 
shoes, and don’t expect others to, 
should be pleased with the auto
matic shoe shiner, which relieves 
them of the onerous task of stretch-

MONTANA CENTENNIAL . . . The centennial of the first settle
ment in the state of Montana at Fort Benton was celebrated by 
erection of a monument. Among spectators were hereditary chiefs 
of the Blackfeet Indian tribe, Mountain Chief and Chief Eagle Ribs, 
and the daughter of Montana pioneers, Dorothy Hale Averell, New 
York violinist.

ing and straining to tidy up the 
brogans. Because the machine is 
a tricky little device, they can shine 
their shoes oftener, too. After in
serting a coin, the customer turns 
a dial to the color of his shoes, 
twists another one to adjust the 
mechanism to his size, and then the 
brushes whirr around to do the job.

O temporal O mores!

Pilfered Articles 
Result in Career

ORLANDO, FLA.- — Sheets stolen 
from his mother, a few old plumb
ing fixtures and other scraps start
ed Raymon Parker, nationally- 
known glider pilot, on his career. 
With the pilfered sheets and dis
carded articles, Parker at the age 
of 15 had built, flown and crashed 
his first glider.

In the interval since then he has 
become one of the world’s outstand
ing glider pilots. He holds one of 
the nation’s six Golden Cs, high
est attainment in soaring, and this 
year’s distance record.

Parker now is stationed at Pine 
Castle army air field with the Soar
ing Society of America flying gliders 
in the Thunderstorm project in 
which the army and navy are seek
ing scientific thunderstorm data.

Recalling that first flight as a 
youth, Parker said the glider, which 
had a 32-foot wing span, soared at 
1,000 feet with the aid of a Cali
fornia thermal for 90 minutes. It 
was towed off by a 1916 model car.

"That was my first and last acci
dent,” said the expert Parker also 
paints and makes wood miniatures.

Invents Lock Picker—Not for Sale
CHATTANOOGA, TENN. -  After 

18 years’ experimentation, William 
Miskill, Chattanooga locksmith, 
has perfected a portable electric 
lock picker.

Miskill claims bis device will open 
the average door lock in a matter 
of seconds and would be a potential 
bonanza for housebreakers and car 
thieves.

th e  lock picker never will be put 
en sale, Miskill says, as he's a lock

smith and it’s to his interest to pre
serve locks.

The device consists of a long steel 
needle connected to some coils 
which cause the needle to vibrate 
when electric current is applied. 
The locksmith inserts the needle 
and a tension tool into the lock, 
then presses the trigger. The needle 
vibrates and, aided by the tension 
tool, forces the lock tumbler up and 
the door opens.

IN THESE U.S.

Farmer Aids 
Veterans in 
Home

MADISON, WIS. -  Wilson Wyatt 
may retain his title of national hous
ing administrator, but to Vernon 
Kahl goes the distinction of hous
ing expediter for war veterans at 
University of Wisconsin.

Through the efforts of Kahl, farm
er near the small town of Verona, 
near Madison, 27 World War II vet
erans and their wives now are at
tending the university because they 
have a place to live—either in 
Kahl’s home or in the 22-apartment 
building he completed in less than 
two weeks.

Ensconced in his own large house, 
with a mere five extra bedrooms, 
Kahl paid little attention to the 
housing shortage. Then ,he heard a 
radio plea from students unable to 
find rooms in this overcrowded uni
versity city.

Spurred to action, Kahl went to 
the student housing bureau to of
fer his five extra bedrooms for stu
dent use. A few minutes later he 
had no extra bedrooms to his name. 
Before leaving the office, he asked 
the official in charge if everybody 
had been taken care of yet.

The answer was a mild shock to 
Kahl, but again it set him to think
ing. He recalled the pile of rafters 
he had laid aside for a machine 
shop and then scouted around for 
other lumber. Within two weeks he 
had completed an apartment build
ing containing quarters for 22 fam
ilies.

Shortage of materials posed a few 
difficulties, Kahl admits, but neigh
borhood co-operation in the form of 
grading, carpenter work, borrowed 
furniture and many other hard-to- 
get commodities enabled him to 
complete the task.

Crops Supplanting 
Dogies in Arizona

TUCSON, ARIZ. — Long regard
ed as a desert and the domain of 
cows, dogies and cowboys, Arizona 
rapidly is becoming one of the best 
truck gardens in the ncLion through 
the magic of irrigation.

The state’s output of vegetables 
last year netted farmers 38 million 
dollars, reports Dr. George Barr, 
agricultural economist of Uni
versity of Arizona agricultural ex
periment station.

As a producer of revenue, the ro
mantic cattle industry has been 
shoved back into a poor second 
place with its total of 29 million 
dollars in 1945, Dr. Barr says.

Although generally considered 
Arizona’s biggest agricultural crop, 
cotton now lags far behind one vege
table — head lettuce. Cotton lint 
and cottonseed last year produced 
17 million dollars; head lettuce, 
more than 20 million dollars.

The infant truck farming indus
try to date has been confined to two 
comparatively small areas in Salt 
river valley near Phoenix and 
Yuma valley. Both are well irri
gated.

A rm less M other 
M anipulates Toes 
To C hange D iapers

TULSA, OKLA. -  Although arm
less since birth, MrS. James Cor
bett Beach has no fears as she em
barks on the myriad tasks of moth
erhood.

The handicapped woman, who 
utilizes her toes as fingers, fondled 
her five-day-old daughter and de
clared confidently that she would 
get along “just as well as any moth
er with two arms and hands.”

To prove her assertion, she dem
onstrated to amazed nurses that she 
could manipulate a diaper as well 
as an expert, opening and closing 
the pins with her toes.

The baby is perfectly normal. 
"Isn't she cute?” the mother 
beamed, tweaking the infant under 
the chin with a toe. On that same 
toe—the second on her left foot— 
was a wedding ring.

Mrs. Beach, now 23, was married 
five years ago shortly after her 
graduation from high school. De
spite her handicap, she has learned 
to drive a car and to play the 
guitar. During summer vacations, 
»he has appeared at fairs in New 
York, San Francisco and Dallas.

Police C hief Blushes
OLYMPIA, WASH.—Police Chief 

Roy Kelly blushed when he learned 
he was violating the law. Informed 
of his error, he called back all the 
newly printed tickets to tiie police
men's ball and had the entertain
ment tax printed on them—to make 
the ducats legal.

Veteran W ill Train 
Dogs for Children

LONG BEACH, CALIF. -  Be
cause he believes a trained com
panion animal Is a child’s greatest 
protection, Carl F. Eggleston, for
mer dog trainer in the marine 
corps, has opened a free school for 
logs of all breeds. Eggleston will 
train the dogs to be obedient play
mates and guardians for children. 
Before the war be trained dogs for 
show and special duty.

Washington Di9cstj
U. S. Awaits Russian Game at 
Foreign Ministers’ Parley

By BAUKHAGE
News Analyst and Commentator.

Baukhage

"AVIATION NOTE5
AIRPORT CHATTER

Dedication ceremonies for the 
Winnebago county airport at Osh
kosh, Wis., were held October 13, 
with Gen. Carl A. Spaatz, command
er of army air forces, scheduled 
as featured speaker. . . . Ex-service- 
men and women taking flight in
struction under the G.I. bill have or
ganized a G.I. Flight club at Seattle, 
with 50 charter members. The club 
has purchased two “grasshopper” 
planes for use of members. . . . 
Kremmling, Colo., dedicated its new 
city airport as one of the highlights 
of the community’s annual rodeo 
and horse shpw. A breakfast for 
visiting flyers opened the day’s fes
tivities. . . .  Ed Rowley, war veteran 
of Eugene, Ore., has solved his post
war job problem by starting a new 
industry—“Flowers with Wings.” 
He sends Oregon’s famous field 
flowers to all parts of the United 
States in special containers by com
mercial airliner, the flowers arriv
ing “with the dew still on the petals.” 

♦ * «
When members of the Ohio 

State football team flew from 
Columbus, Ohio, to Los Angeles 
for their game with Southern 
California, only one of the 33 
squad members got air sick.
Lone victim, Coach Paul Bixier 
reported, was “a parachuter 
who made 23 leaps during the 
war.”

• * *

FLY CATTLE HERD SOUTH
Purchased from farms in Wiscon

sin, Illinois, Iowa and Minnesota,
a herd of 82 blooded Holstein cat
tle are being flown to Colombia, 
So. Amer., in a series of. aerial 
freight shipments. Originating in 
Milwaukee, the flights require 32 
hours’ flying time, compared to the 
three weeks required in rail and 
boat shipping.

Because of the short travel time 
and proper handling, the cattle do 
not become travel sick. In rail and 
sea shipments, shippers had to 
anticipate a certain loss because 
travel sickness was common, often 
proving fatal to the stock.

Eleven heifers and bulls were in
cluded in the first shipment, made 
by Willis Air Service, Inc., an east
ern air freight concern which has 
made several similar flights to Co
lombia this year.

WNU Service, 1616 Eye Street,N.W., 
Washington, D. C.

UNITED NATIONS, N. Y.-Of 
course this dateline isn’t official. 
B ut, s ince  the  
brand new sta- » 
tion where I got 
off had a nice 
“United Nations” 
s ig n  on i t  in  
b r ig h t Pennsyl
v a n ia  red  and 
gold, I can call it 
that. The United 
Nations is really 
meeting in two 
different places;
The a ssem b ly , 
w here I happen  
to be at this writ
ing, at Flushing,
N. Y., and the 
headquarters of the security coun
cil, miles away at Lake Success.

The broadcasting booth in which 
I sit looks right down on the first 
row of delegates, the United King
dom under my chin, United States 
next, then Uruguay, then Union of 
Soviet Socialist Republics. Senator 
Austin, the white-haired and digni
fied head of our delegation, sits on 
the end seat. Foreign Minister Mo
lotov, who has deputy delegate Vi- 
shinsky on his right, the transla
tor, then Ambassador Gromyko on 
his left, sits about in the middle of 
his crowd.

The two groups represent clash
ing ideologies, conflicting ideas. But 
neither wears a steel helmet or car
ries a tommy gun. They are in 
peaceful conflict to avoid conflict.

Force Reds’
Hand at Paris

Even the most cynical now admit 
that the Paris meetings served to 
reveal what the Russian objective 
was and temporarily, at least, 
Byrnes was able to block that ob
jective. It was plain from the be-

diately blocked. The question now 
remains as to what line of approach 
the Russians have decided upon, if 
any. In the meeting of the assem
bly they tried to continue their 
obstructionist tactics.

The real test will come in the for
eign ministers’ conclave at New 
York.

There ..is a considerable element 
in the United States, by no means 
entirely composed of convinced 
Communists or their more hesitant 
fellow-travelers, which believes with 
former Secretary of Commerce 
Wallace that the United States can 
pursue some middle-of-the-road pol
icy and that East and West can thus 
move together without friction. There 
is no question, however, that the 
task that Secretary Byrnes has set 
out for himself admits of no ap
peasement.

Draw Line on 
Soviet Expansion

There have been a long series of 
books by experts and others, telling 
just what is wrong with our foreign 
policy and what might have been 
done or might be done to improve 
it. William Bullitt tried in a book 
(already mentioned in these col
umns) to show that Russia’s dreams 
of empire are nothing new, that 
the Soviets are merely taking up 
where the Czars left off. More 
recently Louis Fischer has come 
along with his “Great Challenge.” 
Edgar Ansel Mowrer, reviewing 
this book in the Saturday Review of 
Literature, says that “if Henry Wal
lace had read and understood this 
book, he would not . . . “push a 
completely unrealistic policy of ap
peasement of Soviet Russia.” Mow
rer probably would be the last per
son to claim that he was prejudiced 
in favor of the Soviet rule but he 
is certainly familiar with his sub
ject and his comment is worth con
sideration. As for Fischer, he laughs

V. M. Molotov (left) and Andrei Vishinsky, Russia’s two top dip
lomats, lead Soviet delegation at U. N. parley.

’SMILE GIRL OF AIR’ . . .  In 
competition with airline steward
esses the conntry over, Jeanne- 
Marie Banmer of Jackson Heights, 
L. I., N. Y., was chosen as the 
"Smile girl of the air.’’

•  *  *

NEW FLYING TECHNIQUE
To enable trans-Atlantic pilots to 

take advantage of the new tech
nique in long range navigation 
known as “pressure pattern flying,” 
weather information broadcasts 
have been initiated over the Civil 
Aeronautics administration station 
WSY in New York. The technique 
consists of determining the shortest 
flight time path to the destination 
by a series of late accurate reports 
from other pilots flying the route. 
Advantage is taken of favorable 
winds around pressure areas.

ginning that Russia had one nega- | 
tive purpose and that was to pre
vent any conclusive action regard
ing the situation in Europe which 
she could not dictate. Chaos, if not 
time, fought on her side.

As the negotiations continued, 
however, slowly out o f . the mists 
along the Volga another shape be
came visible. It was the materiali
zation of one phase of the divide and 
conquer principle. In this case it 
was the open bid for German sym
pathy which Russia hoped would 
turn the Germans in the American, 
British and .French zones away 
from those countries and toward 
Russia. Although it was Russia it
self which, prevented the economic 
unification of Germany (plus Com
munistic influences in France and 
French fears) it was Russia which 
suddenly offered the grandiose plan 
of a unified Germany with a hint 
at a rectification of the eastern fron
tier at the. expense of Poland. This 
sensational suggestion burst over 
Europe and the conference like a 
thunderbolt, but thanks to the quick 
action of Byrnes it proved a boom
erang. Byrnes knew what to shoot 
at and he shot.

The Wallace incident which for 
24 hours threatened to cut Byrnes' 
support from under him fortu
nately had just the opposite effect. 
Byrnes insisted on repudiation of 
Wallace by the President and got 
it. Then Byrnes took the stump, 
showed that American policy would 
give Germany everything that the 
Russian plan would give her and 
made it clear that the question of 
the eastern frontier might well be 
opened with the United States sym
pathetic toward a revision of the 
boundary to the advantage of Ger
many.

Thus, in a lightning flash Russia’s 
policy was illuminated and imme-

at the idea put forth by the Russo- 
philes that all we have to do is to 
assure Russia of her security, re
move her suspicions and fears of 
democracy, and then she will march 
shoulder to shoulder with the rest 
of us. Fischer says Russia’s be
havior is explained not by fear of 
attack but by certainty that she will 
not be attacked. This belief seems 
to be back of the American action 
here today. It is to be hoped that 
during the negotiations at Lake Suc
cess, Russia’s more specific objec
tives will be revealed as they were 
in Paris. Fischer claims that 
“Russia is not afraid and not sus
picious for two clear reasons; The 
British empire is in decline and on 
the defensive; America rushed from 
victory to headlong psychological 
and military demobilization.” If 
that is true then it must be made 
very clear to the Soviets that re
gardless of what we may think 
about the decline of the British em
pire and America’s sharp reaction 
against military activity, there is 
nevertheless a line beyond which 
Russian expansion will not be al
lowed to go. It is to be hoped 
that line already has been reached. 
The necessity, however, is to make 
it very clear to both the American 
public and the Russian government 
that this point has been reached. 
Since it is admitted that Russia can
not and does not want to fight, it is 
not a question of war.

It is expected that the pin-prick
ing policy by Yugoslavia will con
tinue. At this writing further ef
forts to obtain control of the Dar
danelles are limited to name-call
ing in the Russian press. It must 
also be remembered that when the 
United States put its foot down and 
Russia saw that it would not pay 
to go farther, Tito could go into re
verse.

B A R B S by B a u k h a g e

You can even get coffee in the 
press bar—if you want it.

8 8 *
When Representative Sol Bloom, 

member of the American delegation, 
was first to arrive at the U.N. as
sembly meeting he said: "1 have 
seven million constituents and they 
all want tickets—that’s why I left 
home early."

The one-time leader of the Silver- 
shirts went from jail to a hospital. 
Probably to remove some alien mat
ter in his head.

• • *

Winston Churchill is suing Louis 
Adamic, author of "Dinner a t’ the 
White House,” for libel. Apparently 
Winny thinks dinner is one place 
where a man can say a mouthfuL

Youthful Jum per 

Has Side Closing

8090
12-20

A CLEVERLY styled jumper 
with side-swept closing and 

broad shoulders to accent a neat 
trim waist. Team it with a youth
ful high pecked blouse and you’ve 
a costume for winter-long wear. 

♦ * *
Pattern No. 8090 comes In sizes 12, 14, 

16, 18 and 20. Size 14, jumper, 2 'A yards 
of 54-inch; blouse, long sleeves, 21/« yards 
of 35 or 39-inch.

SEWING CIRCLE PATTERN DEPT. 
530 South Wells St. Chicago 7, IR.

Enclose 25 cents in coins for each 
pattern desired.
Pattern No_______________ Size___
Name-
Address-

Wonderful
W A Y  T O  R E L IE V E  D ISTR ESS  O P

HeodCoUsi
Yes, you get quick relief from Bnlffly, 
stuffy distress of head colds with a lit
tle Va-tro-nol in each nostril. What’s 
more-it actually helps prevent many 
colds from developing if used In time I 
Try it! Follow directions in package.

VICKS VA-TRO-HOL

Here's One Of The Greatest
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r o u te s  n7 T ’

If you lack BLOOD-IRON!
You girls and women who suffer so 
from simple anemia that you're pale, 
weak, "dragged out’,’—this may be due 
to lack of blood-iron So try Lydia E. 
Plnkham’s TABLETS—one of the best 
borne ways to build up red blood to 
get more strength—in such cases. Pink- 
ham’s Tablets are one of the greatest 
blood-iron tonics vou can buyl

WORLD'S LARGEST S ILLER  AT 10»

-  Brings M IG H T V  F A S T  
Long-lasting Relief In
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Music Lovers!
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